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Reaching and empowering 

audiences with archival publishing
BAAC Conference Tallinn, Wed 7.11.2018

Katja Hilska-Keinänen

Archival editor

Yle Archives

Yle and Yle Archives

Yleisradio (Yle)

• Finland's national public 

broadcasting company

• 1926 radio

• 1957 television 

• 1994 website

Yle Archives

• Archives and catalogues Yle 

produced and co-produced radio 

and TV programmes

• Offers research services and 

training for Yle staff

• Publishes archive material online 

Collections

• 650 000 tv-programmes and clips

• millions of radio programmes

• around a million photographs 

• over 40 000 sound effects

• 600 000 music recordings

• book and sheet music collection
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• While working in the daily routines, we need to consider the audience 

outside our organisations. 

Radio drama publishing taught us

• how to collect audience wishes

• how to answer their questions

• how to tell them what we do and 

• how to ask them questions

> it’s all about collaboration, getting involved with your customers

What have we learned?

Online and open publishing - what we share

Elävä arkisto (“Living Archive”) 

Program clips & background 

articles

Embeddable player

Online publishing  = watch and listen

Open publishing = download and reuse 

2015

Music programs

2016

Archival drama 

publishing:

TV-films, series 

and radio plays

Radio

broadcast

metadata

1997-2005

2014

Stills 

Sound Effects
Old films

2017

Television

broadcast

metadata

1985-1999

Traditional: 

using archive footage in new 

programs 

reruns in radio and tv

2006
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Radiodrama from the archives

• Audio drama from 1930’s – started as radio theater in 1926, the same year as Yle 

was established

• Written both by Finnish writers and international novelists

• Translated, adapted, dramatised and directed in Yle

• Well-known actors, directors from the film-industry, live orchestra, sound effects…

• Radiodrama has been very popular entertainment form:

well-remembered, loved, wanted

• Nine organisations and Yle 

> publish domestic archival drama in Yle Areena (AOD) (vrt. BBC iPlayer)

• For years 2017-2022

• Drama older than five years: 50 hours per year 

• over 10 years:  audio 250 hours, video 400 hours

• over 35 years - unlimited

Agreement with copyright collection societies
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Archival drama publishing 2017

• 2017: 170 audio dramas, 560 publications 

• Background articles of dramas, actors and 

directors

• Some available for download, world-wide

(copyright restrictions)

• Audience wishes regarding radio drama collected over the years – now finally a 

chance to publish them as on demand

• Lots of titles on stock to publish – audience activation to get new wishes, stories 

and memories

• Yle.fi -website and social media, FB-groups formed by the audience

Collaborating with the audience
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• The audience has a voice!

• Fan-group ”Radio’s old detective dramas” 

• 400 members, group organised by audiodrama-lovers

• knowledge, expectations, ”the very best ones”

We are listening!

• e-mail (personal and organisational)

• web-site comments

• Facebook

• Twitter

• phone

• in person

• all the wishes are listed and added to the publication queue, if possible to 

publish
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We also tried: crowdsourcing metadata

• Pilot project with the Espoo City Library, in the capital region

• Local films, local people: our aim was to collect metadata 

• Attracted record-breaking audience

> audience did like, our metadata did not (noisy, irrelevant)

> virtual collaboration is better: exact information

Yle Areena, web player



16.11.2018

7

A picture is worth a thousand words

Marketing



16.11.2018

8

The press:

Articles, background information:
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Title Starts

Knalli ja sateenvarjo: Alimittaiset nakit 65.687

Knalli ja sateenvarjo: Kyyditys New Yorkissa 45.795

Risto Räppääjä ja kauhea makkara: Rauha-täti joutuu vankilaan 44.984

Knalli ja sateenvarjo: Ministeriön miehet villissä lännessä 43.884

Knalli ja sateenvarjo: Reipas raparperiretki 41.737

Sinuhe egyptiläinen: Kaislavene 40.651

Risto Räppääjä ja kauhea makkara: Rauha ja Risto... 37.971

Radio Sodoma: Sodoman uutiset 36.397

Peppi Pitkätossu: Synttärit 35.818

Radio Sodoma: Niksiminuutti 33.608

AOD top 10, year 2017 - radiodrama 8/10

Collaborating with the audience: Lessons learned

Building bridges: accessing memories.

When you are active and open, your audience will be active and open.

Takes time and personal touch. 

> Trust is built over time.

Many archival dramas wouldn’t have been discovered without the audience.

Some actors would have been unnamed: voice recognition!

A collection of 1960’s childrens’ radiodrama audios was received from an active 

audience member: Sleeping Beauty, Cinderella, Snow White, Alice in the 

Wonderland, Winnie the Pooh, eg.
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• Collaborative forums in archives own sites: why Facebook?

• Requires time and resources to answer questions

• Audience coming too close? Frequent requests from small audience – do 

we remember the rest? 

Challenges

Conclusions

• Audience involvement can be a great resource for audio-visual archives. 

• Audience research shows that the archive drama programes have gained

surprisingly high audience figures and praise from the critics. 

• The audience has huge amount of knowledge, and they want to share.

• The feeling of appreciation: “my knowledge and opinions are important”. 
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